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Privacy Notice for Gresford  

Community Library Members 
 
 
Introduction 
The General Data Protection Regulation (GDPR) came into force on 25 May 2018. GDPR 
governs the way that organisations use personal data; personal data is information relating 
to an identifiable living individual. Transparency is a key element of the GDPR and this 
privacy notice is designed to inform you: 
 how and why GDCL uses your personal data; 
 what your rights are under GDPR; and 
 how to contact us so that you can exercise those rights. 
 
Why are we processing (using) your personal data? 
With your consent we will process your personal data for the following purposes: 
 To provide you with borrowing rights to library resources, including the charging of fines 

in order to ensure the prompt return of stock and replacement fees to cover the cost of 
any lost items. 

 To contact you by email/text/letter/’phone, as necessary, to notify you of any issues 
such as outstanding fines or missing books/other media. 

 
Which personal data do we collect and use? 
In order to provide our services we need to collect and use your personal data. This may 
include: 
 
a)  Contact information and personal details 

 First name(s). 
 Surname. 
 Home address - property number/name, street, town or city, and postcode. 
 Telephone numbers – landline and/or mobile. 
 Email address. 
 Library number - this is the number also shown on your library card. 
 For under 18s – date of birth. 
 Statistical data – gender, language preference, ethnicity; for under 18s, age range. 

 
b)  Transaction data 

 Barcodes relating to library resources that you borrow from and return to the library. 
 Dates and times of borrowing and return transactions. 
 Record of any fines levied and of payments. 

 
Sources of data 
 The contact information and personal details on the library membership application card, 

which you complete, form the basis of your member record within the Symphony library 
management system. 

 Transaction data is collected by the Symphony library management system whenever a 
member borrows or returns library resources, whether in person, at a library, or when using 
one’s online account. 

 
Who do we share your data with? 
Only library personnel across north Wales - who are entitled to use the Symphony library 
management system - are able to see and access your personal data as listed above.  
 

 



2 

 

Security 
The Symphony library management system is owned and managed by Wrexham County 
Borough Council and Gresford Community Library is within WCBC’s robust approach to 
protecting the information it holds. This includes the installation and use of technical measures 
including firewalls and intrusion detection and prevention tools on the WCBC network; the use 
of tools on WCBC computers to detect and remove malicious software and regular assessment 
of the technical security of WCBC 
systems.  
 
Alongside these technical measures there are comprehensive and effective policies and 
processes in place to ensure that users and administrators of WCBC information are aware 
of their obligations and responsibilities for the data they have access to.  
 
By default, people are only granted access to the information they require to perform their 
duties. Training in data protection is provided to new staff joining the library. 
 
Retention of data 
Your member record, including your personal data, details of any library resources you have 
on loan and have borrowed previously, and details of any library fines both paid and unpaid, 
are retained within the library management system. Your details are kept to facilitate your 
ongoing membership of the library. 
 
Data Subject Rights 
An individual whose personal data is held and processed is called the ‘data subject’. One of 
the aims of GDPR is to empower individuals (data subjects) and give them control over their 
personal data. The GDPR gives you the following rights: 
 The right to be informed. 
 The right of access. 
 The right to rectification. 
 The right to erase. 
 The right to restrict processing. 
 The right to data portability. 
 The right to object. 
 Rights in relation to automated decision-making and profiling. 
 
Contact Us 
You should contact us if you: 
 have a query about how your data is used by the library 
 would like to request copies of your personal data held by the library (this is called a 

subject access request, or SAR); 
 would like to report a data security breach (e.g. if you think your personal data has been 

lost or disclosed inappropriately); 
 would like to exercise any of your other rights (e.g. to have inaccurate data rectified); 
 would like to complain about how the library has used your personal data. 
 
Email: gresfordlibrary@hotmail.com 
Telephone: 01978 852627 
 
Further Information and Support 
The Information Commissioner is the regulator for GDPR. There is a very good website with 
information and guidance for members of the public including atelephone helpline, live chat 
facility and email enquiry service. You can also report concerns online:  
https://ico.org.uk/for-the-public/ 
 


